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coverage	full	at	the	competitive	market	price	when	the	broker	wears	three	hats?	Ã,	the	incentive	of	insurance	brokers	concerns	exclusively	the	sale	of	a	policy.	I	firmly	believe	that	there	is	a	strong	opportunity	to	move	the	traditional	brokerage	model	from	a	purely	transactional	model	to	a	strategic	counseling	role	they	need	companies	around	the
world,	based	on	trust.	From	a	national	survey	it	emerges	that	business	holders	want	simplified	procedures	for	compensation	requests,	require	assistance	for	risk	management	and	a	guide	to	the	value	by	agents.	To	transfer	the	risks	in	the	most	effective	way,	it	is	essential	to	know	how	to	fully	know	the	operations	of	the	customer	and,	at	least,	the
contractual	obligations	of	him.	Many	intermediaries	/	agents,	especially	smaller	ones,	are	generalist,	but	in	the	emergence	of	technology	and	data	proliferation,	insurance	products	are	continuously	improved	and	are	often	difficult	to	interpret	without	a	deep	understanding	of	both	the	sector	Specific	of	customers,	both	the	new	language	of	insurance
contracts.	This	brings	many	retail	brokers	to	use	a	broker	at	wholesale	(specialist)	to	place	the	risk,	as	they	don't	understand	how	to	correctly	explain	the	risk	or	coverage	conditions	(I	can't	blame	them).	Furthermore,	consumers	differ	in	the	AI-driven	insurance;	business	insurers	move	technological	priorities;	3	key	check-in	themes	with	customers
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